[image: ]
                                                                                                             Voting in a federal
by-election
By mail
A SOCIAL STORY24-1997 EF340 2026-03-30


[image: ]
[image: ]



2
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I will vote at the by-election.
A by-election is held when there is an empty place in the House of Representatives.
When I vote, I will help choose a new representative for the area I live. This is called an electorate. 
My representative will be part of the Australian government. 


[image: A photograph of lady with blonde hair walking along the footpath of a city street. Along the footpath are political party workers offering 'how to vote' cards]
The government makes decisions on our behalf about how to run our country.
It is important for me to have a say about who makes the decisions that affect me.


[image: A photograph of a young lady with long dark hair sitting on a park bench. She's looking at her mobile phone.]
For me to make the best choice possible I can research the candidates or get advice from someone I trust.
My vote is secret. It’s my choice who I vote for, and I don’t need to tell anyone how I voted unless I want to.


[image: A white envelope with a window. It has an AEC logo and a logo from the Commonwealth of Australia]
A polling place is a building where you can go to vote.
If I can’t vote in a polling place I can still vote.
I can receive my ballot paper through the mail.
This is called a postal vote.


[image: A photograph showing someone working at a laptop computer.]
To receive a postal vote, I must apply by filling out a postal vote application.
I can do this by filling out an online application or by printing a paper form at www.aec.gov.au/pva


[image: A photograph showing someone working at a laptop computer.]
I can apply for a postal vote once the by-election date is announced.
It is important for me to submit my postal vote application as soon as possible but it must be submitted no later than 6pm on the Wednesday before voting day.
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If I have filled out a paper application form, I can email my application to: applications@pva.aec.gov.au
I can send it in the mail:
Australian Electoral Commission
Reply Paid 9988
(My capital city)
(No stamp is needed if posted in Australia)
OR
In person:
aec.gov.au for my nearest office.

[image: A photograph of a white lady with blonde reading from a piece of paper. A black gentleman is looking over her shoulder to read the piece of paper]
To fill out my postal vote application, I need to gather some information:
If I’m not sure how to do this, I can ask someone I trust for help. For example, a friend, carer or support worker.
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To complete a paper application form:
I will need to write my full name – this includes my family name (or surname) and then my given names.
I will also need to write the date I was born.
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][image: A blank application form with boxes to fill out enrolled address]
Then, I need to write my address. 
This address is the same as the one I gave when I enrolled to vote. 
It is probably the address where I live now.
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]
It is important my ballot paper gets to me so I need to answer the question, “Where should we send your ballot paper?”
I will write the address where I would like to receive my ballot paper. 
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In case the AEC need to contact me with any questions I need to give them:
· My email address
(if I have one)
· My mobile phone number
· My home phone number (if I have one)
[image: ]My mobile phone and home phone number might be the same.


[image: A blank application form with boxes to fill out a security question and answer]
I will need to choose one of the five security questions. 
This is like a password. 
I can decide which security question and write my own answer. 
I need to remember my answer. 
I can choose to write the answer down somewhere safe if I am worried about forgetting it.



[image: A photograph showing a close up of a hand holding a pen over a postal vote application form.]




I will need to sign the application and put the date I signed it.

[image: A screenshot of an online application form showing the areas into which someone can enter their personal details]

To complete the online application form:
I will need to fill in my full name – this includes my family name (or surname) and then my given names.
I will also need to enter the date I was born.



[image: A screenshot of an online application form showing the areas into which someone can enter their enrolled address]




Then, I need to fill in my address. 
This address is the same as the one I gave when I enrolled to vote. 
It is probably the address where I live now.
[image: A screenshot of an online application form showing the areas into which someone can enter their delivery address][image: A photograph of a metal mailbox on a brick post]



It is important my ballot paper gets to me so I need to answer the question, “Where should we send your ballot paper?”
I will write the address where I would like to receive my ballot paper. 
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In case the AEC need to contact me with any questions I need to give them:
· My email address
(if I have one)
· My mobile phone number
· My home phone number (if I have one)
My mobile phone and home phone number might be the same.


[image: A screenshot of an online application form showing the areas into which someone can enter their security question and answer]
I will need to choose one of the five security questions. 
This is like a password. 
I can decide which security question and write my own answer. 
I need to remember my answer. 
I can choose to write the answer down somewhere safe if I am worried about forgetting it.

[image: A photograph showing a  postal vote certificate, an instruction pamphlet and a white envelope]
When it is time to vote, the AEC will send me my ballot paper.
I will get 1 green ballot paper along with a white envelope. 
Attached to the green ballot paper I will have a blue certificate.

[image: A close up photograph of a blank, blue postal vote certificate]
The blue certificate explains who I am.
It has my name, my address and the security question I chose.

[image: A close up photograph of a white return envelope with a AEC and Commonwealth of Australia logo printed on it.]
I will also get a white envelope to put my ballot paper and blue certificate in when I have finished voting.


[image: A photograph of two ladies sitting at a white table. One has long brown hair, is wearing a long sleeve black shirt and is pointing to a piece of paper. The other lady has long blonde hair, is wearing a short sleeve black shirt and is looking at the piece of paper where the other lady is pointing]
Before I vote I must ask someone to witness my blank ballot paper. 
A witness might be someone I know, such as a family member, a friend or a support person.
My witness must be on the electoral roll which means they are able to vote.


[image: A photograph of two ladies sitting in red chairs. The blonde lady has a long sleeve white and orange striped shirt, black pants and is showing a postal vote certificate to another lady. She is wearing a long sleeve blue shirt, black pants and is holding a cup of coffee. She has long brown hair and is wearing it in a high ponytail]
My witness needs to make sure I fill out my own ballot paper.
Before I fill it out, I will show my witness the blank ballot paper and the blue certificate.


[bookmark: _Hlk187918732][image: A photograph of two ladies sitting in red chairs. The brunette lady with her hair in a ponytail is writing on an application form, leaning on a coffee table. The blonde lady it watching her sign.]
The blue certificate explains who I am and will include:
· My name
· My address
· The security question I gave the AEC in my application
I will answer the security question. I need to make sure that this is the same answer I gave on my application.
I may have written this answer down and kept it in a safe place.
After that I will sign my name.

[bookmark: _Hlk187918745][image: A blonde lady with long hair and wearing a short sleeve black top is sitting at a white table with a brunette lady with long hair and wearing a long sleeve black top. They are smiling at each other.]
If I am not sure what to do, I can ask my witness to help me fill in my blue certificate.


[image: A close up photograph of a hand holding a black pen. The hand is resting over a postal vote certificate]
When I have finished filling out the blue certificate, my witness will need to sign it and write the date.
My witness and I must both sign the blue certificate by 6pm on voting day.

[image: A photograph of a hand holding a black pen resting over a green House of Representatives ballot paper and the contents of the postal vote pack.]
Now I am ready to vote.
I will fill out my ballot paper in the presence of my witness, but I also need to remember my vote is secret.
This means I need to fill out my ballot paper in a way that my witness cannot see who I am voting for.


[image: A green sample House of Representatives ballot paper][image: A photograph of the green House of Representatives at Australian Parliament House.]
I will need to fill out the green ballot paper for the House of Representatives (also known as the Lower House).
A ballot paper is a form to show who you can vote for.


[bookmark: _Hlk187918889][image: A green sample House of Representatives ballot paper]
The green ballot paper has a list of all the candidates I can vote for. These are the candidates who want to be part of the House of Representatives.
If the candidate belongs to a political party, it will be written under their name.


[bookmark: _Hlk187918903][image: A green sample House of Representatives ballot paper]
On the green ballot paper, I need to write 1 in the box next to my favourite candidate, then 2 in the box for my second favourite. 
There are instructions on the ballot paper telling me how many numbers to write.
I need to keep writing numbers in the order I choose until all the boxes are filled.
[bookmark: _Hlk187919056]
[image: A close up photograph of a hand resting on an overturned green House of Representatives ballot paper which sits on an open postal vote certificate. ][image: ]
When I have filled out my ballot paper, I need to make sure it is placed in the white envelope correctly, ready to be mailed back to the AEC.
I can do this by:
· Folding the blue certificate in half
· Folding my ballot paper 
· Putting my ballot paper inside the folded blue certificate
There are instructions to help me do this, but I can also ask someone I trust to help me if I am not sure.

[image: A close up of hands holding a white return envelope]



[bookmark: _Hlk187919067]I will put the folded blue certificate with the ballot paper in the white return envelope and seal it.




[bookmark: _Hlk187919081][image: A white faced clock on a wooded wall. The time on the clock is 6 o'clock ]
I must complete my postal vote on or before 6pm on election day.
It is important that I get my ballot paper pack back to the AEC as soon as possible. 
For my vote to count, it needs to arrive at the AEC no later than 13 days after the by-election.


[bookmark: _Hlk187919091][image: A hand putting a letter into a red Australia Post letter box]
I need to take the white return envelope with my ballot paper sealed inside to an Australia Post mailbox. I don’t need to use a stamp.
I can ask someone I trust to help me with this.


[bookmark: _Hlk187919100][image: A photograph of a young lady with long dark hair, wearing a pink shirt and a pale denim jacket with the sleeves rolled up. She is raising 2 thumbs up to the camera and is smiling. ]
When my white return envelope has been put in the mailbox, I have finished voting.
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1. NAME - use a separate form for each person
Ms Miss Mrs Mr Other

Family name

Given names

2. DATE OF BIRTH
/ /
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3. FULL ENROLLED ADDRESS

Please include your street/road and unit number
(if applicable).

If you are unsure of your enrolled address please visit
www.aec.gov.au/check or call 13 23 26

State/territory Postcode
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4. POSTAL ADDRESS

This is where your voting papers will be mailed to and can
be an address in Australia or overseas.

Same as above

State/territory Postcode
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6. SECURITY QUESTION AND ANSWER
‘Your security question and answer is used to help verify
‘your postal vote. When you receive your postal vote you will
be asked to write your answer on the envelope containing
‘your ballot papers.
Select one security question and write your answer below.
A In what town/city were you born?
B: What company did you first work for?
G: What was the last school you attended?
D: What was the make/model of your first car?
E: What is the middle name of your oldest child?

Answer
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Personal details

Enter your full name as it appears on the electoral roll.

Title (optional)

Select a title v

Enter given name

Middle name(s) (optional)

Enter middle name(s)

Family name

Enter family name(s)

Date of birth

DD/MM/YYYY ‘
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Enrolled address

Enter your current enrolled address. If you are unsure of your enrolled
address, you can check your enrolment online 2

Address

-~

-
Q search for your current enrolled address

© Enter address manually
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Delivery address

@ Ballot papers cannot be delivered or returned via email.

Where do you want your ballot papers sent?

‘ Same as enrolled address

Address

‘ 1317 Maude Rd Hay NSW 2711

[7] 1need o receive my ballot papers by a specific date
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Security question and answer -

Your security question and answer is used to help verify your postal
vote. When you receive your postal vote you will be asked to write your
answer on the envelope containing your ballot papers.

Select the security question

‘ Select a security question

| /. The use of a security question and answer is strongly recommended by the AEC.
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